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The Arab Spring in Egypt...

July 2013: The armed forces,
led by Field Marshal Abdel
Fatah al-5isi, request that
Morsi incorporate the
opposition or step down.
When Morsi refuses, the
military detains him,
suspends the 2012
constitution, and outlines a
December 20712 A new new political “road map” for
gather in Tahrir Square to constiltution Ll b“fthe Egypt.
protest the Mubarak regime, St A
following the revolution in June 201 2: President Sppenie S s
neighboring Tunisia. Mohamed Morsi of the
Muslim Brotherhood is
elected president in Egypt’s
first democratic presidential
elections. Rule transition
from SCAF to his
administration.

January 201 1: Egyptians May 2014: al-5isi is elected

president.

January 2014: A new
constitution is approved by
referendumn.

June 2013: Protesters gather

in Tahrir Square to protest

Morsi’s governance of the

country.

February 2011: President Movember 2012: Protests
Mubarak steps down, erupt around Egypt
handing control of the state following a constitutional
to the Supreme Council of declaration by Morsi

the Armed Forces [SCAF). expanding his presidential
authorities.




A Key Research Question

"How can we safely and reliably measure
the opinions of the Egyptian people?

"Face-to-face
*Telephone / CATI
"|nternet?

sSocial media?




Methodology: F2F

"National face-to-face survey of Egypt

=Telephone usage and habits, Internet usage and
habits, other media consumption

"n=2,501
"Enumeration: February 13 — October 29, 2013
*Fieldwork: October 1 — December 18, 2013




Methodology: F2F

"Multi-stage stratified cluster design

=Stratification by governorate and urban/rural
status

sShiakhas and villages as PSUs

*"Enumeration of households in PSUs with
census maps

=Simple random sample of enumerated
households and assignment to replicates

=Kish grid selection of respondent in household




Methodology: CATI

= CATI survey of telephone-owning population of Egypt
=1,001 adult Egyptian nationals, age 18+

"Phase 1: June 27 —July 1, 2013 (n=501)

"Phase 2: July 5 —July 8, 2013 (n=500)

=Opportune timing allows for pre- and post- July 3™
coup comparisons

= Cross-national CATI allows for political surveys




Methodology: CATI

" List-assisted random digit dialing (RDD) to pulse for
working numbers

" Landline: list of known area codes and exchanges
*Mobile: list of known mobile provider codes
= Differences between Phase 1 and Phase 2

= Mode distribution: 50/50 mobile to landline in Phase
1, 70/30 in Phase 2

*Gender matching: None in Phase 1, respondents
matched with interviewers of same gender in Phase 2
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Findings: Telephone Ownership

Mobile Only
(81%)

Dual User (17%)

‘<_ No Telephone (1%)

Landline Only (<1%)

Source: D3 Survey of Egyptian Households, 2013



Findings: Telephone Ownership

100 Miles Telephone Ownership by Governorate in Egypt
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Findings: Telephone Ownership

Mobile only Dual user (mobile and landline)

m18-24
m25-44

w45+

Mobile-only
Egyptians are
younger...

M Primary or Less

m Secondary

1 Higher Education
...and less
educated

Source: D3 Survey of

Egyptian Households, 2013 11




Findings: Telephone Ownership

Mobile only Dual user (mobile and landline)

m Upper class (A and B)
4% = Middle class (C1 and C2
™ Lower class (D and E)

Mobile-only
Egyptians are
more likely to be
lower class...

= Urban
 Rural

...and live in
rural areas

Source: D3 Survey of
Egyptian Households, 2013
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Egyptians
contacted by
mobile are
younger...

...and less
educated

Source: D3 CATI Survey of
Egyptian Households, 2013

Findings: Contact by Telephone

Contacted by landline

Contacted by mobile

m18-24

6%

= Primary or Less
m Secondary
1 Higher Education
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Findings: Contact by Telephone

Contacted by mobile Contacted by landline

m Urban
M Rural

Egyptians
contacted by
mobile are more
likely to live in
rural areas

Source: D3 CATI Survey of
Egyptian Households, 2013 14




Egyptians with
Internet access
from home are
younger...

...and more
educated

Source: D3 Survey of
Egyptian Households, 2013

Findings: Internet Access

Internet access from home

No Internet access from home

m18-24
W 25-44
W45+

= Primary or Less
m Secondary
1 Higher Education
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Egyptians with
Internet access
from home are
more likely to
be upper or
middle class...

...and live in
urban areas

Source: D3 Survey of
Egyptian Households, 2013

Findings: Internet Access

Internet access from home

No Internet access from home

1%

 Upper class (A and B)
= Middle class (C1 and C2)
m Lower class (D and E)

m Urban
 Rural
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Findings: Politics

(Post-Coup) Do you think this action was military coup?

100%

80%

60%

40%

20%

0%
Yes No

Source: D3 CATI Survey of 17

Egyptian Households, 2013




Findings: Politics

Do you think that conditions in Egypt are generally headed in the right
direction or are they headed in the wrong direction?

100%

80%

60%

M Right Direction

B Wrong Direction
40%

20%

0%

Source: D3 CATI Survey of Pre Post 18

Egyptian Households, 2013




Findings: Politics

Please tell me whether you have very favorable, somewhat favorable,
somewhat unfavorable, or very unfavorable opinions of the following actions.

100%
80%

60%

M Favorable

40% m Unfavorable

20%

0%

The removal of President The suspension of the The installation of the
Morsi constitution interim government
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Conclusions: Survey Coverage
0% 25% 50% 75%

100%

Face-to-Face

CATI (Mobile and Landline)

CATI (Mobile Only)

Internet

CATI (Landline Only)
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Conclusions: Advantages and Disadvantages

Cost

Coverage

Sampling Bias

Interviewers

Other Advantages

Other
Disadvantages

Face-to-Face

Telephone

Internet

High—staff, training,
transportation

Moderate—staff, equipment,
dialing

Low

Greatest coverage,
dependent on political
situation

Only telephone owners
(98%), but potentially greater
geographic coverage

Only Internet users (44%)

Present, but less of an issue
than other modes

Mobile: More male
respondents

Landline: More female
respondents

Upper class, younger, more
educated respondents

Quality is very important
Training is key

Quality is important

None needed

Disposition data easily
collected

Probability sampling easy
with RDD

Disposition data easily
collected

Political questions can be
used in cross-national CATI

Simple to design and program

Dependent on conditions in
country

Mobile and landline balance
are critical
Dependent on frame quality

Strong selection bias
Disposition data not available
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Thank you

Questions? Contact us at...

Samuel.Solomon@D3Systems.com
David.Peng@D3Systems.com
David.Jodice@D3Systems.com
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